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PART C - Case study section

Please consider and complete the following fasks in the form provided.

Case Study 2
Guideline to completing this assessment’s case study

You are now required to prepare, for the sign up appointment, the attached REIQ Form 18a General
Tenancy Agreement.

Highlight the appropriate Special Term relevant to;

1. the fact the lessor has had the carpets professionally cleaned for the commencement of the tenancy

2. the requirement for the tenant to provide evidence to REIQ Realty, at the end of their occupancy, that
the carpets have been handed over to the same standard, fair wear and tear excepted

Agency Details:

You are employed by NJB Pty Lid trading as REIQ Realty, ABN 82 654 987 123, of 21 Turbo Drive,
Coorparoo 4151,

Email: info@reigrealty.com.au | Ph(07)3249 1111 | Mobile 0418 041 804

The agency’s Trust Account is with the Commonwealth Bank — BSB 064 460, Account 1000 8946, payment
reference 1/19G. The agency requires tenants to pay rent via bank cheque or, money order to their office or
directly into the Trust Account via direct deposit, bank transfer or Rentpay.

The Agency has a nominated repairer for out of office hours emergency repairs including plumbing and
electrical which is listed on all tenancy agreements. The nominated repairsr is; Maintenance Needs 1300
666222.

Through referral your agency has been instructed to list the following property for letting and property
management services; your agency conducts a Title Search and the PO Form 6 has been signed by the
client.

The details are;
* The property address is; Unit 1/19 Greenslopes Street, Coorparoo, 4151.
o The registerad owners of the property are; Alice Mary Browne and Robert James Browne

» Water charges are to be passed onto the tenant. The property is fitted with a separate water meter and
is water efficient.

» The Body Corporate has stipulated no pets are permitted

¢ The property has electricity and gas and has a telephone connection. The tenant is to pay for the
connection and costs associated with these services.

» The owner has had the carpets professionally cleaned for the start of the tenancy and provided the REIQ
Realty with a tax invoice as evidence.

e The PO Form 6 states the listed rental price is $475.00 pw, (The owner is not negotiable on this price)

¢ Inclusions - The property has a dishwasher. This inclusion and any others will be as stated on the RTA
Form 1a entry condition report, as provided to the tenants.

After marketing the Browne’s property you have successfully found suitable applicants. The Brownes’
approve the tenants’ application for a fixed term of 12 months to commence, Friday, 14 August 2015, The
rent achieved is as per the PO Form 6 and the bond will be the maximum bond permitted under the RTRA
Act,

» Tenants Details; Adrian Wright and Angela Wright {Mary Wright as an approved occupant)
+ Tenants Phone: (07) 3875 1123 Adrian 0418 753894 Angela 0418 753889

+ Tenants email: adrianandangela@bigpond.com

+ Both the lessorfagent and tenants consent to notices being given by email.
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General tenancy agreement (Form 18a) ﬁ residential
Residential Tenancies and Rooming Accommodation Act 2008 rta tenancies
. suithorily

Part 1 Tenancy details
1.1 Lessor

Name/trading name

Address

Postcode

1.2 Phone Mobile Emnail

2.1 Tenantfs

Tenant 1 | Full name/s

Phone Email

Tenant 2 | Full name/s

Phone Email

Tenant 3 | Full name/s

Phone Email

2.2 Address for service (if different from address of the premises in item 5.1) Aach é;é'ep_arate lt.

4 3.1 Agent if applicable. See clause 43

Full name/trading name

Address

Postcode

3.2 Phone Mohile < Emal

Notices may be given to
{Indicate if the email is different from rtem 1 2 or 3 above}

4.1 Lessor

Email Yes [ No[ || _ o ' Facsimile Yes {_No[ |

42 Tenant/s

Email Yes [ No ) Facsimile Yes [_]No[ ]

43 Agent

Email Yes . No[j o Facsirnile Yes [ |No[_]

51 Address of 1he rental prenuses

Postcode

52 Inclusions provided. Forexample, fumiture or other household goods let with the premises. Attach listif necessary

33 6.1 The term of the agreement is D fixed term agreement D periodic agreerment

6.2 Starting on / ! 6.3 Ending on [

Fixed term agreemenis oy,
For continuation of lenancy agreerment, see clause 6
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General tenancy agreement (Form 18a) 1’rt§(' esident;
...

Residential Tenancies and Rooming Accommimodation Act 2008

§ Rent 5 per D week [ ] fotnight [ ] month  Seecausea(

Rent must be paid on the ‘ day of each
Ingert day. See dause 8(2) Insert week, formight o month

Method of rent payment insert the way the rent must be paid. See clause 8(3)

Details for direct credit

BSBno. Bank/building society/credit union ‘
Account no. Account name _ ) ]
Payment reference

Place of rent payment Insert where the rent must be paid. Ses clause 8(4) to &8)

Rental bond amount s Seeclause 13

121 The services supplied to the premises for which the tenant must pay seedause’s
Electrigity |:| Yes D No Any other service that a tenant must pay D Yes . D No
Gas [Jves []no Type | | see speciatterms page )
Phone Cves [Jno R
E.Iz Is the tenant to pay for water supplied to the premises See cause 17 :
Yes No :

If the premises is not individually metered for a serv:oe under ltem 1 2 1, Ihe apportionment of the cost of the

service for which the tenant must pay. Forexample, insert the: peroentageof thetotal charge the tenanit must pay. See clause 16(C)

Electricity | | Ay bﬂ‘ier_g_emice stated in item 12,
Gas | : Seespeual terrns.: (page 8
Phone |

How services must be paid for Insentforeach hmv::ihe:_jenant must pay. See clause 16(d)

Electricity ’ . B - ‘

Gas g ‘

Phone : '

Any other service: stated in ikern 72. 1
See special terms (page g .

| Numbar of persons allowed to reside at the premises D Seeclause 23
16.1 Arelhere any body corporate by-faws applicable to the occupation of the premises by atenant? |:| Yes D No
Seeclause 22
16.2 Has the ténant been given a copy of the relevantby-laws  see dlausse 22 D Yes D No
¥ 17.1 Pets approved D Yes D No Seeclause 24(1)

8 17.2 Thetypes and number of pets that may be kept See clause 24(2)

Type Number l:’ Type Number D

Nominated repairers Insert narme and telephone nurnber for each. See dause 31

Electrical repairs I [ ‘Phone ’ '
Plumbing repairs | | Phone ‘ |
Other | | - Phone | [
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General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommadation Act 2008

rlal tenancies

Part 2 Standard Terms
Division 1 Preliminary
1 Interpretation

In this agreement -

(a) areference to the premises includes a reference to any
inclusions for the premises stated in this agreement for item
52,and

(b) areference to a numbered section s a reference to the
section in the Act with that number; and

{c) areference to a numbered itern is a reference to the item
with that number in part 1; and

(d} areference to a numbered clause is a reference to the
clause of this agreement with that number,

2 Terms of a general tenancy agreement

(1)} This part states, under the Residential Tenancies and Rooming
Accommodation Act 2008(the Act), section 55, the standard
terms of a general tenancy agreement.

(2) The Act also imposes duties on, and gives entitlements to, the
lessor and tenant that are taken to be included as terms of this
agreement,

(3) The lessor and tenant may agree on other terms of this
agreement (special terms)

{4} Aduty or entitlernent under the Act overrides a standard term or

gpecial term it the term is incongistent with the duty or entitlement.

{5) Astandard term overrides a special term if they are inconsistent.
Note -Zome breaches of this agreement may also be an offence under
the Act, for exarmnple, i -

= the lessoror the lessor's agent enters the premises in contravention
of the rules of entry under sections 192 0 199; or

* 1he tenant does not sign and return the condition report 1o the Iessor .
or the lessor's agent under section 65. RS

3 More than 1 lessor or tenant

6 Continuation of fixed term agreement - s 70

(1) Thisclause applies if -
{a) this agreement is a fixed term agreement; and
(b} none of the following notices are given, or agreements
or applications made before the day the term ends {the
end day) -
() anoticeto leave,
(i} anotice of intention to leave;
(i} an abandonment termination notice;
(V) anotice, agreement or application relating to the death
of a sole tenant under section 277(7); -
(v} awritten agreement between the lessor and tenant to
end the agreament.
(2) Thisagreement, otherthana term:about this agreement's term,

continues to apply after the end day on the basis that lhe tenant
is holding over under a periodic agregrment, A

Note - For moreinformation about the nohcee see the |nfon'nat+on
statement.

7 Costs apply to early endrng of fixed tem1
agreement

(1) This clause appliesif -
{a) this agreement is a fixed term agreement; and
(b) the tenant terminates it before the term ends in a way not
permittad under the Act, |
(2) The tenant must pay the reasonable costs incurred by the lessor
in reletting the premises,
Note - For when the tenant may terminate early under the Act, see
+..-Clause 36 and the information statement. Under section 362, the lessor
has-a.general duty to mitigate (avoid or reduce) the costs.

D jision 3 Rent

5§ 83 and 85

(1} This clause applies if more than 1 person is named in thls
agreement for item 1 or 2.

{2) Each lessor named in this agreement for item 1 must perforrn
all of the lessor's obligations under this agreernent.

{(3) Eachtenant narmed in this agreement for i itern 2-

un'lgss aspecial term states the tenants arejoint tenants
an

(b) must perform all the tenant s-obhgatlons under this agreement.

Division 2 Period of tenancy-:__
4 Startoftenancy .

(1) Thetenancy starts on the day stated in thls agreement for
I-[ern 6 2 .....

(2) However,if no.day.is siated or ffthe stated day is before the
signing of this agreement; the tenancy starts when the tenant
is or was given a nght to occupy the premises.

5 Entry condition re;gprt $ 65

(1} The lesser must prepare, in the approved form, sign and give
the tenant 1 copy of a condition report for the premises.

(2) The copy must be given to the tenant on or before the day the
tenant occupies the premises under this agreement,

(3) The tenant must mark the copy of the repont to show any parts
the tenant disagrees with, and sign and return the copy to the
lessor not later than 3 days after the later of the following days -
{a} the day the tenant is entitled to occupy the premises;

{b) the day the tenant is given the copy of the condition report.
Note - A well completed condition report can be very important to help
the parties if there is a dispute about the condition of the premises when
the temancy started. For more informiation about condition reports,

see the information statement,

(4) After the copy of the condition report is returned to the lessor by
the tenant, the lessor must copy the condition report and return
it to the tenant within 14 days.

“.{1) The tenant must pay the rent stated in this agreement for item 7.
(2)° The rent must be paid at the times stated in this agreement for

itern 8.
(3) The rent must be paid -

(a} in the way stated in this agreement for item 9; or

(b) in the way agread after the signing of this agreement by -
{i) theiessor or tenant giving the other party a notice

proposing the way; and

(i} the other party agreeing to the proposal in writing; or

{c} if there is no way stated in this agreement for item 9 or
no way agreed after the signing of this agreement - in an
approved way under section 83(4),
Mote - If the way rent is to be paid is another way agreed on by the
lessor and tenant under section 82(4){g), the lessor or the lkessor's
agent must comply with the obligations under section 84(2).

{(4) The rentmust be paid at the place stated in this agreement for
item 10.

(5) However,if, after the signing of this agreement, the lessor gives
anctice 1o the tenant stating a different place for payment and
the place is reasonabie, the rent must be paid at the place while
the notice is in force.

(6) If noplace is stated in this agreement for item T0 and there is no
notice stating a place, the rent must be paid at an appropriate place.

Exampies of an appiopriate place -
*  thelessar's address for service
*  thelessor's agent's office

9 Rentin advance - s 87

The lessor may require the tenant to pay rent in advance only if
the payment is not more than -

(@) for a periodic agreement - 2 weeks rent; or
{b) for a fixed term agreement - 1 month rent,

Mote - Under section 87(2), the lessor ar the lessor's agent must not require
a payment of rent under this agreement in a period for which rent
has already been paid.
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General tenancy agreement (Form 18a)
Residential Tenancies and Rooming Accomimodation Act 2008

Trial" cracis

o——— ity

10 Rent increases - ss 91 and 93

(1) Ifthe lessor proposes to increase the rent, the lessor must give
notice of the proposal to the tenant,
{2} The notice must state the amount of the increased rent and
the day from when it is payable,
(3) The day stated must not be eatlier than the later of the
following -
{a) 2 months after the notice is given;
() 6 months after the day the existing rent became payable
by the tenant.
(4) Subject o an order of atribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken
1o be amended accordingly.
(&) However, if this agreement is a fixed term agreement, the rent
may be increaseg before the tern ends only if a special term -
{a) provides for a rentincrease; and
(b} states the amount of the increase or how the amount of the
increase s to be worked out.
{8) Arentincrease is payable by the tenant only if the rent is
increased under this clause.

11 Application to tribunal about excessive increase
-s92

(2) The notice must state the increased amount and the day by
which the increase must be made.

{3) Forsubclause {2}, the day must be at least 1 month after the
tenant is given the notice.

Division 5 Outgoings
15 Outgoings - $ 163

(1) Hfanotice of proposed rent increase is given and the tenant
considers the increase is excessive, the tenant may apply to
a tribunal for an order setting aside or reducing the increase.
(2) However, the application must be made -
(a) within 30 days after the notice is received; and
(b for a fixed term agreement - before the term ends.

12 Rent decreases - s 94

Under section 94, the rent may decrease in certain situations. -

Mote - For details of the situations, see the information statement,

Division 4 Rental bond
13 Rental bond required-ss1171and 116

(1} Ifarental bond is stated in this agreement for item 11,the
tenant must pay to the lessor or the lessor & agent the rental
bond amount -

{a) if a special term requires the bond to. be paid at a s13ted
time - at the stated time; or '

(b} if 2 special term requires the bond tobe paud by instalments
- by instalments; or

(c) otherwise - when the teriant 3|gns thls agreernent

Aote-Thereis a maxirmum bond th : may be reqmred See saction 145

and the information staterment.

(2) The lessor or the lessors agent musT wrthm 10 days of receiving
the hond or a part of the bond, pay:it t3 the authority and give
the authority a natice, in the' approved form, about the bond,

(3) The bond.is'intended to be avaitable to financially protect the
lessor if the tenant breaches this agreement.

Example - The lessor may claim against the bond if the tenant does nat
leave the premises in the required condition at the end of the tenancy.
Mote - For how to apply to the authority or a tribunal for the bond at

the end of the tenancy, see the information statement and sections 125
t& 147, Delay in applying may mean that payment is made on another
application for payment.

14 Increase inbond - s 154

(1} The tenant must increase the rental bond if -
{a) the rentincreases and the lessor gives notice o the tenant
to increase the bond; and
(b} the nctice is given atleast 11 months after -
() this agreement started; or
(i) if the bond has been increased previously by a notice
given under this clause - the day stated in the notice,
or the last notice, for making the increase,

{1} The lessor must pay all charges, levies, premiums, rates or taxes
for the premises, other than a service charge.
Bvarnples -
body corporate levies, council general rates, sewerage cha Iges,
environment levies, land tax
{2) This clause does not apply if -
(a) the lessor is the State; and
{b}rent s not payable under the agreement and----
(c) the tenant is an entity receiving financial or other assmtance
from the State to supply rented accommodation to persons.

16 General service charc_fiés" - '$s 164 and 165

The tenant must pay a-service charge. other than a water
service charge, for a service supphed to the premises during the
tenancyif-
(a) the tenant: enjoys or shares the benefit of the senvice, and
(b) the service is stated in thls agreament for item 12.1; and
(c) either-
() the premises are mdrwduai ly metered for the service, or
(i) this agreément states for item 13 how the tenant?s
apporiionment of the cost of the service is to be worked
- put and
{d) this agreement states for itemn 14 how the tenant must pay
" for the service.
No!e - 3ection 165(3) limits the amount the tenant must pay.

. 17 Water service charges - ss 164 and 166W

" (1} The tenant must pay an amount for the water consumption

charges for the preml sesif -
(@) the tenant is enjoying or sharing the benefit of a water
gervice to the premises; and
(b) the premises are individually metered for the supply of water
or water is supplied t© the premises by delivery by means of
a vehicle; and
{c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premiges.
Mote - A water consumption charge does not include the amount of a
water service charge that i3 a fixed charge for the water service.
(2) However, the tenant does not have to pay an amount -
(8) thatis more than the amount of the water consumption
charges payable to the refevant water supplier, or
(D) thatis a fixed charge for the water service to the premises.
(3) Also,the tenant does not have to pay an amount for a
reasonable quantity of water supplied to the premises for a
period if, during the period, the premises are not water efficient
for section 166.
MNote - For details sbout water efficiency, see the information statement.

{(4) In decidingwhat s a reasonable quantity of water for subclause
{3), regard must be had to the matters mentioned in section
169(4)(a) to (e).

(5} The tenant must pay the amount of the charge to the lessor
within 1 month of the lessor giving the tenant copies of relevant
docurnents abaut the incurring of the amount.

(6) Inthis clause -
water consumption charge for premises, means the variable
part of a water service charge assessed on the volume of water
supplied to the premises.

Nore - If there s a dispute about how much vrater (or any other service
charge) the tenant should pay, the lessor or the tenant may atternpt
;gresolve the dispute by conciliation. See the information statement

r details.
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General tenancy agreement (Form 18a)
Regidentizl Tenancias and Rooming Accommodation Act 2008

residenival
ria toraneios

Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision T Occupation and use of premises
18 No legal impediments to occupation - s 181

The lessar must ensure there is no legal inpediment to
occupation of the premises by the tenant as a residence for the
term of the tenancy if, when entering into this agreament, the
lessor knew about the impedirment or ought reasonably to have
known about it

Exarnples of possible lagal impediments -

+ if there is a mortgage over the premises, the leszor might need to
obtain approval from the mortgagee before the tenancy can start

= acertificate might be required under the Building Act 1875before
the premises can lawfully be occupied

= the zoning of the land might prevent use of a building on the land
ag aresidence

19 Vacant possession and quiet enjoyment
~s5 182 and 183

(1) The lessor must ensure the tenant has vacant possession of the
premises {other than a part of the premises that the tenant does
not have a right to occupy exclusively) on the day the tenant is
entitled to occupy the prémises under this agreement.

Fitor's note - Parts of the prerises wheare the tenant does nothave a
right to occupy exclusively may be identified in 2 special term.

(2) The lessor must take reasonable steps to ensure the tenant has
quiet enjoyment of the premises.

(3) The lessor or the lessor's agent must not interfere with the

reascnable peace, comfort or privacy of the tenant in usmg
the premises.

20 Lessor's right to enter the premises - ss 192-1 99,_{ o

The lessor or the lessor's agent may enter the premises duri ng
the tenancy oniy if the obligations under sections 192 to 199~
have heen complied with.

Note - Seethe information staterment for datails.

21 Tenant's use of premises - ss 10and 184"

(1) The tenant may use the premises only as d placeé of residence
or mainly as a place of residence or for ancrther use allowed
under a special temm.

(2) The tenant must not -

(a) use the premises for an illegal purpose or -
(b} cause a nuisance by the use of the premises; or
Examples of things that inay constituie & niisance -
using paints or chernicals oh the prermises that goonto or
cause odours on adjoiningland
+  causing loud noises -
»  allowing large amourits of water to escape onto adjOl ning land
() interfere with the reasonable peace, comfort or privacy of
a neighbour of the tenanr or
(d) allow another persan on the premises to interfere with the
reasoriable peace, ,oomfort or privacy of a neighbour of
the tenant. - ;

22 Units and townhouses -569

(1) The lessor must give the tenant a copy of any body corporate
by-laws under the Body Corporate and Community
Managernent Act 1997 or Building Units and Group Titles
Act 1980applicable to -

{a) the occupation of the premises; or
(b) any common area available for use by the tenant with the
premises,

(2) The tenant must comply with the by-laws.

23 Number of occupants allowed

No more than the number of persons stated in this agreement
for itemn 15 may reside at the premises.

24 Pets

{1) The tenant may keep pets on the premises only if this
agreement states for itern 17.1 that pets are approved.
(2) If this agreement states foritemn 17.1 that pets are approved
and this agreement states for item 17.2 that only -
(a) i particular type of pet may be kept, only that type may be
ept; or
(b) a particular nurnber of pats may be kept, only that number
may be kept; or
(¢) a particular number of a particular type of pet may be kept,
only that number of that bype may be kept.

Subdivision 2 Standard of premis__es
25 Lessor's obligations - s 185

{1) Atthe start of the tenancy, the lessor rmust ensure - -
{a) the premiges areclean;and .. .
{b) the premises are fit for the tenant to Iwe in; and
(¢} the premises are in good repair; and.
{d) the lessoris not in breach of a law dealing with igsues about
the health or safety of persons using o entering the premises.
(2) Wwhile the tenancy: conlinues, the lessor must -
(a} maintain the premises’in a way that the premises remain fit
for 1he tenant to Iwe in; and
(c) ensure the lessor is no’[ inbreachcof a Iaw dealing with issues
about the health or safety of persons using or entering the
. .premises; and
“{dY -keep any common area included in the premises clean.
Note - For.details about the maintenance, see the information statement.

51.;;.@? 3 -'-However the lessar is not required to comply with subclause

- {N(e) dr {2)(a) for any non-standard items and the lessor is not
~. responsible for their maintenance if -
(a) the lessor is the State; and

L (b) the non-standard items are stated in this agreement and

this agreement states the lessor is not responsible for their
maintenance; and

(¢) the non-standard ftems are not necessary and reascnable
tomake the premises a fit place in which to live; and

{d} the non-standard iterns are not a risk to health or safety; and

(e} for fixtures - the fixtures were not attached to the premises
by the lessor.

(4) Inthisclause -

non-standard items means the fixtures attached to the

premises and inclusions supplied with the premises stated in

this agreerment for item 5.2,

premises include any commaon area available for use by the

tenant with the premises,

26 Tenant's obligations - s 188(2) and (3)

{1) The tenant must keep the premises clean, having regard to their
condition at the start of the tenancy.

(2) The tenant must not maliciously damage, or allow someone else
o maliciously damage, the premises.

Subdivision 3 The dwelling
27 Fixtures or structural changes - ss 207-209

(1) The tenant may attach a fidure, or make a structural change, to
the pramises only if the lessor agraes 1o the fixture's attachment
or the structural change.

Note - Fixtures are generally items permanently attached to land or
toabuilding that are intended to becomne part of the land or building.
An attachment may include, for example, sorething glued, nailed or
screwed 1o a wall.

{(2) The lessor's agreement must be written, describe the nature of
the fixture or change and include any termns of the agresment,
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* General tenancy agreement{Form 183)
fResidenttal Tenancies and Rooming Accommadation Act 2008

Tral o

W TR

Examples of terms -
«  that the tenant may remove the fixture
* that the tenant must repair damage caused when removing
the fixture
» thatthelesscr must pay for the fixture if the tenant can not remove it
{31 If the lessor does agree, the tenant must comply with the terms
of the lessor's agreement,
(4} The lessor must not act unreasonably in failing to agree.
(5) Ifthe tenant attaches a fixture, or makes a structural change, to
the premises without the lessor's agreement, the lessor may -
(@) take action for a breach of a term of this agreement; or
(b} waive the breach (that is, not take action for the breach)
and treat the fixture or change as an improvement to the
premises for the lessor's benefit {that is, treat i as belonging
1o the lessor, without having to pay the tenant for it).

28 Supply of locks and keys - s 210

(1) The lessor must supply and maintain all locks necessary to
ensure the premises are reasonably secure.

(2) The lessor must give the tenant, or if there is more than 1 tenant,
1 of the tenants, a key for each lock that -
{a) secures an entry to the premises; or
{b) secures a road or other place narmally used to gain access
10, or leave, the area or building in which the premises are
situated; or
{¢) is part of the premises.
(3) Ifthere is more than 1 tenant, the lessor must give the other

tenants a key for the locks menticned in subclause (2){@) and (b).

29 Changing locks - ss2117 and 212

{1) The lessor or the tenart may change locks if -
(a) both agree to the change; or
{(b) thereis a tribunal order permitting the change; or
() there is a reasonable excuse for making the change.
Exampie of @ reasonable excuse -
anemergency requining the lock to be changed quicky |
(2) The lessor or tenant must not act unreasonably in failing to
agree to the change of a lock,
(3) Ifalockis changed, the party changing it must give the other
party a key for the changed lock unless - . - -
(@) atribunal orders that a key not be given, or - j_.
(b} the other party agrees to not bemg gwen akey”

Subdivision 4 Damage and repanrs

30 Meaning of emergency and routme fepalrs
-ss214 and 215

{1} Emergency reparrs are works needed to repa|r any of the
following -

(2) aburstwater service or senous water service leak;

(b) ablocked or broken lavatory system

(c) aseridus roof Ieak

{d) agasleak;

® a dangerous electncal fault;

" flooding or senous_ﬂood damage;

{g) serious starm, fire of impact damage;

{h) afailure or breakdown of the gas, electricity or water supply
to the premises;

@) afailure or breakdown of an essential service or appliance
ot the premises for hot water, cookmg or heating;

() afaultor darage that makes the premises unsafe or insecure;

(k) afault or damage likely to injure a person, damage property
or undufy inconvenience a resicent of the premises;

{0 a serious faultin a staircase, lift or other common area of the
premises that unduly inconveniences a resident in gaining
access 1o, or using, the premises.

(2) Routine repairs are repairs other than emergency repairs.

31 Nominated repairer for emergency repairs - s 216

(1) Thetessor's nominated repairer for emergency repairs of a
particular type may be stated either -
{a) inthis agreerment for iterm 18; or
{b) inanotice given by the lessor to the tenant.

(2) The nominated repairer is the tenant's first point of contact
for notifying the nead for emergency repairs.

32 Notice of damage - 5 217

(1) If the tenant knows the premises have been damaged, the
teriant must give notice as soon as practicable ofthe damage.

{2) Ifthe premises need routine repairs, the notice must be given
to the lessor.

() IHthe premises need emergency repanrs the not|ce must be
given 1o -
(&) the nominated repairer for the repairs; or
(b) if there is no nominated repairer for the repalrs or the repalrer
can not be contacted - thelessor.
33 Emergency repalrs arranged by tenant ss218

and 219

(1) The tenant may arrange for a suitably qualiﬁed person to make
emergency repairs or apply torthe tibunal under section 221
for orders abbut the repairs if -
(@) the tenant has been unable to notify the lessor or nommated
(b} the repa |rs are not m_ade within a reasonable time after
notice is given: -

(2) :The maximum amount that may be incurred for emergency

repair's arranged 1o be made by the tenant is an amount equal

. Mote- For how the tenant may require reimburserent for the repairs,
- see sections 219(2) and (3) and 220 and the information statement.

DIVISIon 7 Restrictions on transfer or
“subletting by tenant

34 General - ss 238 and 240

(1} Subject to clause 35, the tenant may transfer all or a part of the
tenant’s interest under this agreement, ¢r sublet the premises,
only if the lessor agrees in wnting or if the transfer or subletting
is made under a tribunal order,

(2) Thelessor must act reasonably in failing to agree to the transfer
or subletting.

{(3) The lessor is taken to act unreasonably in falling to agree to
the transfer or subletting if the lesser acts in a cagricious or
retaliatony way.

(4) The lessor or the lessor's agent must not reguire the tenant
1o pay, or accept fram the tenant, an amount for the lessor's
agreement to a transfer or subletting by the tenant, other than
an amount for the reasonable expenses incurred by the lessor
in agreeing to the transfer or subletting.

35 State assisted lessors or empfoyees of lessor -
§ 237

(1) This clause applies if -
(@) the lessor is the State; or
{b) the lessor is an entity receiving assistance from the State
to supply rented accomniodation; or
(c} the tenant's right to occupy the premises cormes from the
tenant's terms of employment,
{2) The tenant may transfer the whole or part of the tenant's interest
under this agreement, or sublet the premises, only if the iessor
agrees in writing to the transfer or subletting,

Division 8 When agreement ends
36 Ending of agreement - s 277

(1} This agreement ends only if -
(a) the tenant and the lessor agree in writing; or
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() the lessor gives a notice to [rave the premises to the
tenant and the tenant hands over vacant passession of the
premises to the lessor on or after the handover day; or

{c} the tenant gives a notice of intention to leave the prerises
to the lessor and hands over vacant possession of the
premises to the lessor on or after the handover day; or

{d} atribunal makes an order terminating this agreement; or

(&} the tenant abandons the premises; or

) after receiving a notice frorm a mortgagee under section
317, the tenant vacates, or is removed from, the premises,

Note - For when a notice to feave or anotice of intention to leave may

be given and its effect and when an application for a termination orcler

may be made to a tribunal, see the information statement.

{(2) Also, if & sole tenant dies, this agreement terminates in
accordance with section 277(7) or (8).
Note - See the information statement for details.

37 Condition premises must be left in - s 188(4)

At the end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condition thay were in at the
start of the tenancy, fair wear and tear excepted.

Exarnpies of what may be fair wear and'tear -

= wear that happens during normal use

= changes that happen with ageing

38 Keys

Atthe end of the tenancy, the tenant must return to the lessor all
keys for the premises.

39 Tenant's forwarding address - s 205(2)

(1) when handing over possession of the pramises, the tenant

must, if the lessor or the lessor's agent asks the tenant in writing

to state the tenant's new residential address, tell the lessor or:

the agent the tenant’s new residential address. -
{2) However, subclause (1) does not apply if the tenant has a reasonable

excuse for not telling the lessor or agent the new address, . .=
40 Exit condition report - s 66

(1) Assoon as practicable after this agreement ends, the lenant
must prepare, in the approved form, and sign & condition.report

for the premises and give 1 copy of the report to fhe Iessor or.. - '

the lessor's agent.
Fxample of what might be as soon as,wam:-abﬁe -when metenant
returns the keys to the premises tothe lessor or the lessor's agent
Note -For the approved form for the edindition report, see the
information statement. The report may be very important in deciding
wha s entitked to a refund of the rental bond rf there is a digpute about
the condition of the premises. "~ .-
(2) Thelessor or the lessor's agent muist, wrthrn 3 business days
after receiving the copy of the' report -
(a} sign the copy, and
{b) if the legsor or agent does not agree with the report - show
the parts of the: report the [essor or agent disagrees with
by marking the copy'in an appropriate way; and
() if the tehant has given a forwarding address to the lessor
or agent - make a copy of the report and retumn it to the
tenant at the address.
(3) The lessor or agent must keep a copy of the condition report
signed by both parties for at least 1 year after this agreermnent ends.

41 Goods or documents left behind on premises -
ss 363 and 364

(1} The tenant must take all of the tenant's belongings from the
premises at the end of the tenancy.

{2) The lessor may not treat belongings left behind as the lessor's own
property, but must deal with them under sections 363 and 364.
Noie - For details of the lessor's obligations under sections 363 and
364, see the information statément They may include an obligation to
store goods and may aliow the lessor to sell goods and pay the net sale
proceeds (after storage and selling costs) to the public trustes,

Division 9 Miscellaneous
42 Supply of goods and services - s 171

(1) The lessor or the lessor's agent must not require the tenant to
buy goods cr services from the lessor or a person nominated
by the lessor or agent.

(2) Subclause (1) does not apply to a requirement about a service
charge,

Mote -See section 164 for what is a service charge.

43 Lessor's agent

{1} The name and address for service of the lessor's agent is stated
in this agreement for itern 3.
(2} Urless a special term provides otherwise, the agent may -
(a) stand in the lessor's place in any applscauon 10 a tribunal
by the lessor or the tenant; or -
(D) do anything else the lessor may clo, aris reqwred to do,
under this agreement. .

44 Notices

(1) Anotice under this agreement must be written and, if there is
an approved farm for the notice, in the approved form.

Nate - See the information statément for a list of the approved forms.

(2) A notice from thé ténant to the Ieesor may be given to the
lessor's agent.

(3) Anoctice may be givento a |:>art5.r 1o this agreement o the
lessor's agent -

(@) by giving it to the: pamf of agent personally; or

(b) if an address for service for the party or agent s stated in this

- agreement for itern 1, 2 or 3 - by leaving it at the address,
" sending it by prepaid post as a letter 1o the address; or

(c) if a facsimile number for the party or agent is stated in this

' agreement for itern 1, 2 or 3 and item 4 indicates that a
~_notice may be given by facsimile - by sending it by facsimile
tothe facsimile number in accordance with the Aectrondic
Transactions (Queensiland) Act 2001, or
"~ {d) if an email address for the party or agent is stated in this

' agreement for item 1, 2 or 3 and itemn 4 indicates that a
notice may be given by email - by sending it electronically
to the email addrass in accordance with the Elecironic
Transactions (Queensiandg} Act 2001

4 A party or the lessor's agent may withdraw his or hier consent 1o
notices being given to them by facsimile or email only by giving
notice to each other party that notices are no longer to be given
to the party or agent by facsinile or email.

(8) If noaddress for service is stated in this agreernent for item 2
for the tenant, the tenant’s address for senvice is taken to be the
address of the premises.

® A party or the lessor's agent may change his or her address
for service, facsimile number or email address only by giving
natice to each other party of a new addrass for service, facsimile
nurnber or email address.

{7) Onthe giving of a notice of a new address for service, facsimile
nurnber or email address for a party or the lessor's agent, the
address for service, facsimile number or email address stated
in the notice is taken to be the party's or agent's address
for service, facsimile number or email address stated in this
agreement foritem 1, 2 or 3.

(8) Unless the contraryis proved -

{a) a notice left at an address for service is taken 1o have been
received by the party to whom the address relates when the
notice was left at the address; and

(b} a notice sent by post is taken 1o have been recaived by the
person to whom it was addressed when it would have been
delivered in the ordinary course of post; and

(c) anotice sent by facsimile is taken 1o have been received at
the place where the facsimnile was sent when the sender's
facsimile machine produces a transmission report indicating
all pages of the notice have been successfully sent; and

(d} anoctice sent by email is taken to have been received by the
recipient when the email enters the recipient's email server.
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Part 3 Special terms insert any special terms here and/or attach & separate list if required. See dause 2(3) 10 2(5)

Refer to attached special terms approved by the Real Estate (nstitute of Queensland.

"STUDENTS PLEASE NOTE®

Mames of Approved Occupants:

Any special term that is inserted into a tenancy agreement must be done so in accordance with the provisions of the Legal Profession Act.
Agents are advised NOT to author or draft a special condition thamselves, however they are permitted to insert 2 condition that has been
drafted by a lawyer or a party to the agreement (fenant or lessor).

The tenant/s must receive a copy of the information statement (Form 17a) and a copy of any applicable by-laws if copies have not

previously been given to the tenant/s. Do not send to the RTA - give this form to the tenant/s. keep a copy for your records.

Signature of lessor/agent Signature of ten%m 1
Name/trading name Printname
Signature © Signature

Date - Date {1
in the presence of (witness) - in the presence of (witness)
Print name Print name
Witriess signature Witness signature

| Date” Date I

Signature of tenant 2 - Signature of tenant 3
Print name Print name
Signature Signature

Date Date P
in the presence of (witness) in the presence of (witness)
Print name Print name
Witness signature Witness signature

Date Date P |

Level 23,179 Turbot Street | GPO Box 390 Brisbane Q4001 1300 366 311 | rta.gld.gov.au
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Special Terms

These Special Terms have been adopted and approved by The Real Estate Institute of Queensiand Ltd.

INITIALS

1)

(2)

3

a7
o)

(@
&)

Occupation and use of premises

The tenant must not permit persons cther than the persons nominated in the special ierms (¢ reside at the premises withoul the wiilten
consent of the lessor. The lessor must act reasonahbly in exercising the lessor's discretion when determining whether or nat to

consent 1o a request by the tenant for any change to the approved tenants or cocupants.

Care of the premises by the tenant

During the tenangy, the tenant must
{a} notdoanything that maght block any plumbing or draing on the premises;
{b}  keep all rubliish in the bin provided by the local authority in an area designated by the lessor or as the local authority may require;
{c)  put the bin out for collechon on the appropriate day for collection and return the bin to its designated place after the rubbish has
been collected;
{d) mainain the lawns and gardens at the premises having regard to their condition at the commencement of the tenancy, incuding
mowing the lawns, weeding the gardens and watering the lawns and gardens (subject 1o council water restrictions);
(2) keep the premises free from pests and vermin;
(h  keep the walls, floor, doors and ceilings of the premises free of nails, screws or adhesive substances, urless otherwise
agreed (o by the l2ssor in accordance with clause 27,
{g} notintentionally or negligently damage the premises and inclusions;
(M only hang clothing and other aticles outside the premises in areas designated by the lessor or the lessor's agent;
{iy  keepthe swimming pool, filter and spa equipment {if any} clean and at the correct chemical levels having regard 1o their condition
&t the stan of the enancy;
{if  notinterfore with nor make non-operational any facility that may be provided with the premises (eg. smoke alarms, fire
extinguishers, garclen sprinkier systems, hoses etc).
(k) where the lessor has consented to anirmals being kept at the premises, the tenant must ensure all animals are keptn
accordance with relevant focal laws, state laws and federal laws including bui not imited to, the Anirmal Management (Cats &
Dogs) Act 2008 and the Aniraf Care and Protection Act 2001 wheve applicable.
The obligations of the tenant at the end of the occupancy regarding the condition of the premises include -
(ay Ifthe carpets were professionally shampooed or si2arm cleaned at the start of the tenancy, having the carpets shampooed or steam
cleanad:
(i) tothe same standard they were in at the start of the tenancy, fair wear and tear excepted on the last day of the
occupancy, and
(i} giving the lessor or lessor's agent a copy of the relevant carpet cleanars receipt or other relevant evidence to demonstrate that
lhe tenant has complied vath this requirement; and
(iiiy giving the lessor ar lessors agent a copy of any professional carpet cleaners receipt;
(iv) if tards or animals have been kept at the premises, 10 pay for the premises o be fumigatzd and deodorised by a professional
fumigator.
(b repainng the tenant's intentional or negligent damage o the premises or nclusions;
{c) returning the swimrming pool, filter and spa equipment (if any) 10 a clean conditon with correct chemical levels having regard
their condition at the start of the tenancy;
{d) remaving rubbish;
(e} replacing inclusions (fair wear and tear excepted);
(h mowing lawns, weeding gardens having regard to their condition at the start of the tenancy;
{0y remove all property other than that belonging to the lessor or on the premises atthe start of the tenancy.
It the lenant does not meet the tenant's obligations at the end of the tenancy the lessor or the [essor's agent may pay for this 10 be done
and claim the cost of doing so from the rental bond,
Locks and keys and remote controls
The lessor may claim from the tenant costs incurred by the lessor as a result of the tenant losing any key, access keycard or remote
conirol relating to the premises which has been provided to the tenant {by the lessor, a body corporate or ather person), including costs
in connection with:
{a) replacing the key, access keycard or remate control; and
(k) gaining access to the pramises.
The tenant acknowledges ihat the lessors agent may refain a duplicae set of keys.
The tenant must return all keys, access keycards andfor any remote controls to the lessor or the lessor's agent at the end of the
tenancy.

Early termination by tenant

If the tenancy is breached before the end of the tenancy specified in item & despite other provisions of this agreement the lessor may

claim from the tenant -

{a) therent and service charges until the lessor re-lets the premises or the end of the tenancy as specified in item 6 whichewver is
the earlier; and

(h) the reasonable costs (including advertising costs) of reetting and attempting 10 re-let the premises. (Sections 173(2) and 420).
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Special Terms continued...
These Special Terms have been adopted and approved by The Real Esiate Institute of Queensland Lid.

INITEALS -

49
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)

51
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Liability excluded
The tenant shall be liable for and shall indemnify and defend the lessor or the lessor's agent, its directors, officers, employees, and
agents, from, and against, any ard all losses, claims, demands, actions, suits (including costs and legal fees on an indemnity basis), and
damages, including, but not Bmited to:
(&) injury, bodily or otherwise, or death of any person, including the tenant or an approved cccupant; of
{b) loss, damage to, or destruction of, property whether real or personal, belonging to any person, inchuding the tenant or an
approved occupant;
as adirect or indirect result of the tenant's negligent acts or omissions or breach of this agreement or obligau'ons under theAct.

Lessor's insurance

If the Jessor does have insurance cover the fenant must not do, or alow anything to be done, that would |rwal|date the lessor's E
insurance policy for the premises orincrease the lessor's premiwm in refation 1o that policy. . o
The lessor may claim from the tenant -

{a) anyincrease in the premium of the lessor's insurance; and

{b)} any excess on claim by the lessor on the iessors insurance; and

{c) any other cost and expenses incuired by the lessor,

as adirect or indirect result of the tenant's negligent acts or ormissions or breach of this agreement o obhgahons undef the Act

Tenant's insurance
It is the tenant's and approved occupant's responsibility to adequately insure their own propeny and possessnons.

Smoke alarm obligations
The tenant must-
Test each smoke alaim in the premises-
(a) atleastonce every 12 months; or
() ifafixed term tenancy is of less than 12 months duration, but i is held over under a periodic Ienancy of 12 months or mare, at least
onee in the 12 month period:
{0  Foranalam that can be tested by pressing a button or Dlher dew:e to |nd|cate whether the alarm is capable of detecting
smoke - by pressing the button or other dévice; :
() Cthenwise, by testing the alamm in the waysteled inthe: Infonnanon Statement {RTAForm 17a} provided to the terant/s at the
commencement of the tenancy.
Replace each batiery that is spent, or that the tenant/s is amare 3 almost spent, :n aocordame with the Information Statemertt provided
to lhe tenant's at the commencerment of the enancy;

fail {(cther than because the battery is spent or.almost spéedt); and
Note: In interpreting the word "spent” whien referring to a battery, the term is used to include reference ta a battery which
is flat, non-functioning or lacking in cha.rge that it does not properly operate the smoke alarm.
Clean each smoke alarm in the premises Il'I the way stated in ﬂ'le information Staternent provided to the enantfs at the
commencement of the tenancy. : . )
(&)} atleast once every 12 months: or
{0 ifafixed term tenancy is ofless than 12 menths I:Iuratem but is held over under a periodic tenancy of 12 months or more, at least
once in the 12 month period.
In the event that the tenantis engages a contractoriradesperson {as listed in ltem 18) ta meet the tenantis obligations listed under this
clause, such engagement shall be at ttie tenant/s' own cost and expense.
Mot tamper with or othenwise render a smoke alam inoperative. Such an act will constitte malicious dam age in accordance
with Sectlon 188 of the Act..

Portabie pool obllgatlons
The tenant must -
() Ohtainthe lessor's. consent for a portable peol at the premises of a depth of 300mym or greater,

~(b} "'wWhere consert is to be provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of 300mm

ar greater, provide the lessor andfor the agent with details of the type and description of the proposed ponable pool.
Whare-consent is provided by the lassar to the tanant for the use of a poriable pool at the premises of a depth of 200mm or greater,

- the tenant agrees to:

()  Maintain and repair the portable pool at the tenant's own expanse;

(b) ' In accordance with the Building Act 1975 ohtain, maintain and renew a Pool Safety Certificate for & regulated pool, which includes
a requirement for a compliant pook fence and, provide a copy of the Pool Safety Cerlificate to the lessor andfor agent;

(c) where acompliant pool fence is required for a regulated pool, obtain the lassor's consent regarding a proposed fence in
accordance with clause 27 of the standard terms;

(@) Incircumstances where consent is provided to the tenant by the lessar in accordance with clause 27 of the standard terms,
canstruct and maintain the fence as required by the Building Act 1975, at the tenant's own expense,

(3) Inaccordance with dlause 53(1) and 53(2), where consent is provided by the lessor to the tenant for a portable pool of a depth of

300mim or greater andfor as prescribed by the Suilding Act 1975, the tenant hereby agrees 1o indermnify and hold harmless the Jessor
and agent for any loss, claim, suit or demand, brought, caused or contributed to, directly or indirectty, by the portable pool.

B Capyright The Real Estate Institute of Queensland Lid




